Revision #
Category
Issued
Revision Author
Division

Mail Stop
Phone

Email

Department of Social and Health Services

Olympia, Washington

EAZ Manual

823

Letters — 500 Series Reason Code Protocols

May 21, 2012

Kim Chea

Community Services Division
45470

(360) 725-4653

kimberly.chea@dshs.wa.gov

Summary

Updated WAC references and free form text requirements for reason code 587.

Code |Reason Code Title / Text Requirement WAC

References

587  |Already Eligible For Program In Different |Nere
AU - For Administrative Use Only

388-408-0035

Free Form Text

Noene-Reguired

The following persons aren'’t

388-412-0005

eligible for [cash/food]
assistance for [MM/YYYY]

because they already received
[cash/food] assistance in
another household:

[list name of ineligible persons]

NOTE: You may need to
manually create a denial or
termination letter or add text to
the ACES system-generated
letter.




